
SANTA BÁRBARA CASTLE BOOKING FORM

This form is the only way to book a visit to Santa Bárbara Castle. Reservations by others means will not be accepted. 
Before sending this booking request, please take into account the instructions below.

DETAILS OF THE APPLICANT. 

Name and surname or company name:

Email address: Telephone number:  

Address:  

City:   Zip Code 

Identification of the group or collective (school, congress, group...):

 The personal data listed below will be processed by the persons responsible for the processing of your application,
and those others involved in the coordination of the actions necessary for the development of the activity for which you
are requesting authorisation. Pursuant to the General Personal Data Protection Regulation (GDPR), I hereby certify that
the persons listed below are aware of this particularity and have given their express consent.

Responsible person accompanying the group
Name and surname: 

Telephone number:  

Date of the visit (dd/mm/yyyy) :    Starting time of the visit:   

Number of monitors or accompanying persons:   Number of people in the group: 

Group age range: 

Place of provenance: Country/ City   / 
Access to the Castle:   Elevator ____  Road _____   
Are there persons with reduced mobility in the group?  Yes ____ No ____ 

IMPORTANT INFORMATION

1. All the fields on this form must be completed and sent to the following e-mail address 

info@castillodesantabarbara.com at least 48 hours before the visit.

2. Bookings shall not be accepted more than 3 months in advance.

3. Simply sending this form does not guarantee a reservation. You will receive a reply.

4. Reservations may be revoked by Alicante City Council for reasons of force majeure or reasons of general public 

interest, without any right to compensation.

5. Vehicles authorised to access the Castle have a maximum lenght of 8.50 m and a mass of 6,800 kg. Drivers will

at all times follow the guidelines and INSTRUCTIONS OF THE LOCAL POLICE OFFICER.

6. This authorisation is limited to the loading/unloading of passengers. Once all visitors have disembarked, the bus 

must leave the Castle and return to pick them up at the end of the visit.

Signature _________________

In accordance with Data Protection legislation, Regulation (EU) 20161679, we inform you that the data you provide will be processed under the 
responsibility of Alicante City Council in order to be able to comply with or respond appropriately to your request. The data will be processed in the exercise 
of the powers attributed to the City Council by Law 7/1987, of 2 April, Regulating the Bases of Local Government, and by Law 39/2015, of 1 October, on the
Common Administrative Procedure of Public Administrations, and will not be transferred to third parties, unless legally required to be transferred to other 
bodies. You may exercise your rights of access, rectification, deletion and portability of data and those of limitation and opposition to their processing by 
means of a request addressed to Alicante City Council. Additional information: You can consult additional and detailed information on Data Protection on 
our website: https://www.alicante.es/es/contenidos/informacion-adicional-proteccion-datos .
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